From the President of S.S. Water Supply Corporation

As President of the Corporation and on behalf of the Board of Directors, I would like to take this
opportunity to welcome you to S.S. Water Supply Corporation. You may or may not have come
to our area from a larger metropolitan area. Many of our new members have never lived in an
area served by a “rural” water supply before. You may find it much different from living in the
“big city.” Over the past several years, we have grown to the point that we are now serving over
3,000 members spread throughout our 170 square mile service area. This introduction packet is
designed to help familiarize you with how your rural water utility operates. Please take the time
to read all the information contained in this packet.

We have millions of dollars in assets, and an annual operations budget that exceeds $800,000. A
nine member Board of Directors elected by you, the membership, governs the Corporation for a
three-year term. Should there be a mid-term resignation, the Board, by majority vote appoints
- someone to fill the vacancy for the remainder of the term. This provides for the election of three
Board members each year. Board members are elected at the Annual Meeting held on the third
Monday of April each year.

The Board is governed by both Federal and State laws plus our member-approved By-Laws. Out
Tariff is written and approved by the Board and defines rate design, service agreements, service
fees, etc. The Board has retained the Law Offices of Louis T. Rosenberg, P.C. as the
Corporation attorney, and Southwest Engineers, Inc. of Gonzales, Texas as our Engineer of
Record.

The Corporation employs about 15 . office and field staff personnel. The Office Manager is
responsible for business administration, the Foreman is in charge of all field operations, and the
General Manager is responsible for all operations. The Board and I both believe we have an
excellent group of employees. They are all dedicated to providing you the very best in service
and quality. Sometimes, problems do occur. If you observe a leak or have a concern, please let
us know as soon as possible. We like to take care of potentials quickly and without delay. Here
are the procedures we would like you to follow:

1. Contact the Business Office at 830-779-2837 or Metro — 830-253-1333 to report a
problem or concern. Regular business hours are 9:00 a.m. to 5:00 p.m. Monday through
Friday. If you call after hours or on a weekend or holiday, the answering service to relay
your message to the on-call employee. Make sure the answering service gets your
complete name and correct phone number.

2. If you are not satisfied with the outcome of the situation, please contact the General
Manager for resolution. Remember, there are limits to what are employees can do. They
can not accept payments for late water bills, for example or make repairs to the water
service on your side of the meter.



3. If you still feel your issue has not been resolved to your satisfaction, you may bring the
problem to the Board of Directors. The Board meets the second Monday of each month
at the Business Office at 7:30 p.m. You must contact the Business Office at least 10 days
before the scheduled meeting to get your specific issue on the agenda. This requirement
is in keeping with the Open Meetings Act.

4. During our regular meetings we also have a Member’s forum that you might want to take
advantage of. You can make a statement or ask a question, but the Board is bound by law
not to take action on any item unless the subject is on the agenda.

5. Should you still not be satisfied after meeting with the Board, you can contact the State
agency, which governs our activities. They can be contacted at:

Texas Commission on Environmental Quality
Water Utilities Division
1-800-687-4040

The Board of Directors is a non-paid community service-type entity, and made up of members of
the Corporation. I believe your Board is doing its best to provide you the best possible service.
As a Board we have to deal with a number of issues; humanitarian, system improvements, theft
of service, new subdivisions, etc.

On a final note, if you feel you would like to be involved in the management of your water
company, we will be seeking members to run for the Board early in each year for the upcoming
election. Please give it some serious thought. Remember, there are three positions to be filled
each year.

Thank you for taking the time to review this letter. I hope you will be a proactive Member of our
corporation. We welcome your inputs.

John Larrison
President, S.S. Water Board of Directors



WELCOME FROM THE GENERAL MANAGER

On behalf of the entire staff, welcome to the S.S. Water Supply Corporation (SSWSC).
We are a non-profit, member owned corporation established for the sole purpose of
supplying the rural community with quality water. Most of our employees are also
members of the Corporation, and we are all committed to providing the very best
customer service to all our members. The task is a formidable one. We currently serve
over 4,000 members with approximately 20 new members joining the Corporation each
month. Our service area covers over 170 square miles primarily in Wilson County.
There are over 300 miles of water pipe in the ground, and we continually upgrade our
lines and facilities as necessary to insure an adequate and uninterrupted supply of
water for all our customers.

All our water comes from wells drilled into the Carrizo aquifer. You will be pleased to
know that your water is of excellent quality and because of the formations from which it
is extracted, comes out of the ground naturally soft in most cases. While we are
fortunate to have a readily available ground water source, we still treat the water to
insure compliance with rigorous water quality standards. All water is chlorinated to
eliminate any naturally or otherwise occurring bacteria that may be present throughout
the entire system. Some water is treated for nominal iron or Sulphur content and some
for low pH. Unlike some areas of Central and South Central Texas, our water is not
excessively hard due to suspended mineral content. For this reason, | suggest that you
check with us prior to making any significant investment in a residential treatment
system.

As | said earlier, your water is derived from the Carrizo aquifer system. It is one of the
major aquifer systems contained in a larger geologic formation known as the Texas
Coastal Uplands Aquifer System. The water bearing alluvial sediments that compose
our aquifer were laid down millions of years ago during the Paleocene period of
geologic time. These sediments consist, in order of dominance, of sand, silt, and clay
and are distributed as relatively uniform sequences of predominately fine and coarse-
grained materials. The permeable sand layers that contain water in our part of the
aquifer are normally less than 500 feet in thickness and are at a depth not exceeding
1,000 feet below ground surface. The water is extremely fresh and according to
published U.S. Geological Survey Water Resources investigative reports, contain less
than 1,000 milligrams of dissolved solids concentrations per liter. In short, we are
blessed with some of the finest ground water available anywhere in the State.

Again, welcome to the SSWSC! Please feel free to contact us if you have a question or
concern. We are looking forward to serving your needs, and your comments or
suggestions are always appreciated.

Herb Williams
General Manager



GENERAL INFORMATION

Office hours are 9:00 a.m. — 5:00 p.m., Monday through Friday, except on legal o
posted holidays. We are closed occasionally between 12:00 p.m. and 1:00 p.m. foi
lunch, when one person is working in the office that day.

Membership and Service Fees for SSWSC are $100 Membership, $2,100 Capita
Improvement Fee (sometimes referred to as a buy-in fee), $285 new meter installation
$75 for mandatory backflow preventer and customer shut off valve, $35 for a pressure
regulator if needed, and a $50 Easement fee (if required). The installation covers g
standard size meter. Any road bore, line extension and/or road crossing are separate
and additional charges. All charges are subject to change as prices vary. Application
for Membership must be presented to the Board of Directors for approval.

The fee to have an Easement Agreement drawn up and filed at the County Clerk’s Office
is $50. We need a copy of the member’'s deed in order to do this. We must have an
easement before we can install the meter. In some subdivisions it is not necessary for

the individual owner to obtain the easement. Talk to the Office manager to see if we
need one for your property.

Regular Board of Director meetings are held on the second Monday of the month at 7:30
p.m. in the SSWSC office building at 10393 U.S. Hwy 87 W., 2.9 miles east of LaVernia.

In hooking up your water meter and running water lines, PLEASE use extreme care to
not damage any underground service lines. If you are unsure of where underground
water lines are located, please contact this office at 830-779-2837 or our Metro #830-
253-1333 during normal business hours. The same number after hours will connect you
with the answering service. They will notify the on-call personnel in case of an
emergency. If an existing service line is cut, there will be a $50.00 per hour charge for
equipment usage, labor, materials, and parts; and the estimated water loss will be
charged to the property owner. We hope that you will help lessen the problems of water
line breaks. With your cooperation, the water system will benefit by minimizing the water
loss, and our members in your area will also benefit by not having their service
disrupted.

Only ONE RESIDENCE PER METER is permitted. If you have two or more residences
tied to one meter you are in violation of State Law. You must apply for another
membership with the Corporation or forfeit your present membership.

Minimum charge for water is $23.30 per month for a standard size meter, which includes
2,000 gallons of water; thereafter the charges are:

2,001 — 15,000 gallons $2.34 per thousand gallons
15,001 — 30,000 gallons $3.51 per thousand gallons
30,001 — 50,000 gallons $4.45 per thousand gallons
50,001 — 100,000 gallons $6.12 per thousand gallons
100,001 gallons and above $7.78 per thousand gallons

The Texas Natural Resource Conservation Commission imposes an assessment of % of
one percent on all water sales. This is added to the bill each month.

Bill is always due on the 10th of each month. If bill is not paid by the 10" of each month,
the account becomes delinquent. A cut-off notice will then be generated and mailed,
indicating cut-off day. If payment in full has not been received in the office, and at such
time when SSWSC representatives have arrived at the location for purposes of
discontinuing the service (locking of the meter) on the date as stated on the Cut-Off
Notice, a fifty ($50.00) dollar Administrative Reset Fee will be added to the account. The






